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Felixstowe Travel Watchs Annual General Meeting is on

Tuesday 17th May 2016

at the Salvation Army Church, Cobbold Road - at 7.30pm
Secretary’s Notes

Chairman’s Remarks

Margaret Morris
Our Hon Secretary, writes...
This Newsletter gives members the
required 14 days notice in writing
of our AGM.
This is your
opportunity to elect the Officers
and members of the Executive
Committee for the next 12 months.
If you wish to propose a member for election, you are
required to notify me in writing no later than Tuesday
10th May giving their name and address and a note
signifying their willingness to stand, together with the
signature of the seconder.
Serving officers and committee members may stand
for re-election without nomination.
The evening will include a presentation by the local
management team from First Norfolk and Suffolk Bus
with an opportunity to ask questions, and an illustrated
presentation about the Harwich Harbour Foot
passenger ferry service, so you can look forward to an
informative and entertaining evening.
Our next event will be our Public Transport Information
stall on the Co-op (Solar) Superstore concourse on
Friday 13th May from 9.30am to 12.30 when we shall
be handing out timetables and the usual selection of
information and publicity leaflets, and answering
questions.

Tours News
Enclosed with this Newsletter, you will find the Tours
brochure update for 2016. Some details are still being
finalised so please put your name on the waiting list if
you are interested.
FELIXSTOWE
TRAVEL WATCH
OFFICERS

Life Presidents
Chairman
Hon Secretary
Hon Treasurer
Editor, ‘The Traveller’

Our Chairman
Richard Holland comments
Once again Bryan has written a
comprehensive report about the
whole range of local public
transport issues and I encourage
all members to take time to read
it in detail, in particular his final paragraph about the
feeling of everyone just marking time until the
announcement of which operator will be awarded the
Greater Anglia rail franchise and for how many years.
This hasnt stopped your Public Transport Committee
from working. At the end of March we met
representatives from Network Rail to try to find out
whats going to be done to increase capacity on our
line to make our passenger service more robust (that
seems to be the in word at the moment) and mid
April well be at the Abellio Greater Anglia User Group
conference in Stratford.
Solar Stall Publicity Stand - no it isnt a mistake, it
will be on a Friday morning instead of our usual
Saturday. It will be interesting to see if we meet a
different crowd of people from those we generally see.
Do come along and say hello.
A Date for your Diary - Our next members meeting
will be held on Tuesday 18th October, at 2.30pm in
the Salvation Army Church - just a couple of days after
the new Franchise operator takes over the day to day
management of the Greater Anglia region. We will try
to arrange for them to send a representative to be our
guest speaker!

Ken Tricker & John Woollan
01394 278770 /210271
Richard Holland, 14 Princes Gardens, Felixstowe IP11 7RH
01394 278061
Margaret Morris, 79 Ranelagh Road, Felixstowe IP11 7HY
01394 274345
Peter Leitch, 104 St Andrews Road, Felixstowe IP11 7ED
01394 285320
Graham Newman, 1 Mellis Court, Felixstowe IP11 2YQ
01394 670316

A Day in the Life of a Station Adopter
Trimley Station was opened in 1891 and was manned
until the introduction of Pay Trains in the 1960s. From
then the Station building has stood empty and forlorn
and the garden gradually became a wilderness. In
2004 Anglia Railways introduced a Station Adopter
scheme and my wife, Betty, volunteered to tackle the
garden which runs from the footbridge to the oil storeabout 4 carriage lengths. I was volunteered to do
the heavy work and Betty supplied the green fingers
and plants from our garden. We were supplied with
3 planters early on which were bolted to the platform
at the entrance and make a colourful display.
In addition to making the station attractive the Adopter
is asked to report incidents of vandalism, faults such
as lights out, information screen not working,
telephone or speakers out of order information boards
defaced.

I take my bicycle on the bus? and, if the train to
Ipswich is late, Will I still get my connection? We
can answer most but, as for train running at Ipswich,
we point them to the information telephone knowing
that it wont really help them as it is connected to a
call centre in India. All stations on our line are
adopted  Felixstowe by Richard Holland and Derby
Road and Westerfield by Philip and Ann Jordan.
As a Thank you the Adopter is given a free travel
pass over their line. For the Felixstowe line this has
recently been extended to include the East Suffolk
line to Lowestoft. In the autumn of each year an
Awards ceremony is held to which all Adopters are
invited and travel passes are issued to enable them
to do so. In the Unstaffed Stations category, Trimley
was a Runner Up in 2005, Highly Commended in in
2006 and a Winner in 2012.

We are given a green tabard to wear whilst on site
which says Station Adopter Volunteer. As we look
official to passengers waiting on the platform we are
asked many questions such as Have I missed the
train?. Where do I get the replacement bus?, Can

Since privatisation of the railways, Station Adopter
schemes have spread all over the country and help
to make the train traveller experience much brighter
and enjoyable.
Betty and John Woollan

Membership Renewal for 2016

Felixstowe Line Station Adopter News

Time now to renew your membership for 2016. Look
out for the Red Spot on your Newsletter envelope label
which shows that your membership is now overdue.
Jean Leitch, our Membership Secretary, will be at the
May AGM to take your money and issue new
membership cards, or send the appropriate cheque
with a stamped addressed envelope please to Mrs
Jean Leitch, 104 St Andrews Road, Felixstowe IP11 7ED

It was just a bit of fun, but at the Station Adopters Award
ceremony, last year all the Adopters were give a small
bag of daffodil and crocus bulbs and asked to plant
them at our station, and in the spring to take a selfie
of ourselves alongside the spring blooms. Betty and
John at Trimley once again came up trumps with Betty
having her photograph published in the Station
Adopters Newsletter. Im afraid my efforts at Felixstowe
were less successful. By the deadline date to send in
photos, the Felixstowe bulbs had hardly showed
through the ground. They are visible now in the two
tubs on the station forecourt - but very tiny - so perhaps
I had the miniature version, or maybe Im just not very
good at planting bulbs!
Richard Holland

Membership fees remain at £3 for individuals or £4
for families (plus an extra £1.50 if you need your
Newsletters posted to you or if you live outside our hand
delivery area).
Typeset & printed by GLN ♦ Tel: 01394 670316 ♦ #1 IP11 2YQ
E-mail: GLNservices1@virginmedia.com

Public Transport Notes
Bryan Frost
reflects on the local transport
scene, with some excellent news of
improvements to the FelixstoweHarwich-Shotley Ferry service

BUSES
Our improved bus service  long may it continue!When
this Association was formed in 1972, our principal
concern was the threat to the passenger service on the
Ipswich to Felixstowe rail line. However, major changes
on the buses were taking place at around that time as
April 1972 saw a major reduction in the frequency of
both the Ipswich to Felixstowe service and one of the
round the town routes, number 249.
The frequency on the Ipswich to Felixstowe main road
service was reduced from every 20 minutes to half hourly
 the first such reduction (excluding the wartime years)
since at least 1928, and the town route serving the
Coronation Drive area was cut back to just one hourly
bus, with only two journeys on Sundays.
The current situation is a vast improvement on those
straitened times, with buses to and from Ipswich now
operating every fifteen minutes during the day (in addition
to the two-hourly express service X7) and the service
around Coronation Drive and Cavendish Park now
operating every half hour, with an hourly all day Sunday
service.
Although buses can be subject to delay during the peak
hours, over the past few months there has been an
improvement in punctuality and reliability. Modern
comfortable vehicles now operate on the routes, with Wi
Fi being an added attraction.
There appears to have been a welcome increase in
patronage as a result of these improvements  long may
this situation continue!
Minor changes to the Felixstowe to Woodbridge service
Some minor alterations to service 173 took effect from
the end of March, involving the withdrawal of the 1710
bus from Woodbridge to Felixstowe on Saturdays  the
Monday to Friday journey, operated by Suffolk Norse, still
operates. This means that the latest bus returning direct
from Woodbridge on Saturdays now operates at 1555,
although it is of course possible to return later via Ipswich.
The 1752 short journey from the Grove Medical Centre
to Trimley has also been withdrawn owing to low usage.
Finally, there is no longer an advertised connection to
Woodbridge from the 1450 Schooldays only service from
Felixstowe, which terminates at Grange Farm, Kesgrave.
However, this bus does operate through to Woodbridge
on Saturdays and during school holidays.
Withdrawal of the Suffolk County Council bus timetable
leaflets Suffolk County Council has announced that the
twenty bus timetable leaflets will not be published in
future, and the April editions of these handy leaflets will

be the last This is a not unexpected action in the age of
the internet and the need to seek economies in local
authority expenditure, but nevertheless will be an
inconvenient development which will not be welcomed
by those who find it difficult to access the internet.
However, it must be said that, as changes in bus times
may be made with just 56 days notice, these leaflets
have always run a risk of becoming out of date shortly
af ter publication, and the SCC website
(www.suffolkonboard.com) can be readily accessed to
obtain current timetables. The excellent leaflets
published by both First and Ipswich Buses are still
available from their enquiry offices.
We shall of course keep our members informed on
changes to timetables affecting Felixstowe services in
our newsletters.

RAIL
A small improvement in reliability, but weekend
journeys to London have been a misery Following the
abject period of non operation during the Autumn
season, the rail service since the New Year has improved
to some extent, although frequent cancellations are still
rife due to a wide variety of causes.
Animals on the line? Oh deer!Reasons (or excuses?)
for some cancellations have sometimes been bizarre 
a recent gem being animals on the line. As it turned
out, they were very discriminating animals, as they only
chose to disrupt the passenger trains rather than the
freight services!
Also notable has been an upsurge in the number of trains
which have been cancelled as a result of staff sickness.
I cannot recall this occurring during the sixty odd years
when I have been using trains, and it certainly seems to
be at odds with an improvement in the general health of
the population, so perhaps there are insufficient margins
for this sort of contingency. Just a thought.
The late news feature in Januarys newsletter warned
of the weekend disruption about to take place on the
Great Eastern main line, which should thankfully be
coming to an end around now.
Not surprisingly, the various suggestions for mitigation
made in our newsletter were not acted upon, so no doubt
several folk had to fork out up to £76.70 (standard
anytime return) for the dubious experience of dragging
themselves (and their luggage) onto a coach at
Ingatestone followed by a Central Line tube train from
Newbury Park in order to reach the capital. Speaking
personally, I decided to change the travel habits of over
half a century by refraining from visiting London at all
doing this benighted period, but I guess that there will
be many who will have been deterred from rail travel,
perhaps permanently, by the idea of submitting to these
privations, which at the time of going to press, also
appear likely to affect the May Day bank holiday weekend.
Publicity for bank holiday services  As expected, our
local services are subject to change at bank holiday

Public Transport Notes (cont’d)
times, and one would have thought that the train operator
would have ensured that adequate publicity concerning
these changes would be available, so that intending
passengers would be able to plan their journeys in
advance.
Until recently, the train operator published leaflets which
stated clearly the services which would operate on these
days, but for the recent Easter period, the only
information available on the companys website was a
vague statement that a modified Sunday service would
operate. Intending passengers were referred to the
journey planner which proved to be less than helpful.
This was an own goal because the service on offer (at
least on our local line) was somewhat better than a
normal Sunday service.
With further bank holidays now imminent, even this
information appears to be lacking, hardly an incentive to
promote leisure rail travel in this region.
We shall be pressing Abellio Greater Anglia to supply
some useful information prior to these holidays.
It is sometimes claimed that all publicity is good
publicity, which may be debateable, but it is probably
fair to say that no publicity is bad publicity in this
instance.
New franchise winner expected to be announced in
JuneThe refranchising process has now reached a period
of purdah with the three contenders for the East Anglia
Rail Franchise maintaining a low public profile in advance
of the winner (preferred bidder) being announced,
probably in mid-June.
The Department for Transport is currently evaluating the
three bids, from Abellio, First Group and National Express,
so there should be a lot of work going on behind the
scenes.
As this process is shrouded in secrecy as far as the
outside world is concerned, it is impossible at this stage
to guess who might emerge as the winner, but whoever
it is will need to hit the ground running in order to deliver
the demanding objectives which the Department has
specified.
If all goes according to plan, our next Newsletter should
contain details of the preferred bidder.

HARWICH FERRY IMPROVEMENTS
The ferry service across the Stour and Orwell estauries
forms a most useful transport link between Felixstowe,
Harwich and Shotley, which from time to time has been
under threat of withdrawal, so it is excellent news to learn
that the ferry operator will be introducing a larger vessel,
capable of carrying 58 passengers from 1st May.
The timetable has also been revised and ferries now
operate on a basically regular clockface pattern, with
departures from Felixstowe at 30 minutes past the hour,
and returning ferries leaving from Harwich at 10 minutes
past the hour. There is a core walk up timetable between

1130 and 1530, but there are earlier and later
departures for which pre- booking is required. Certain
sailings also call at Shotley.
Full times are down loadable from the website at
www.harwichharbourferry.com
Insofar as connections with First bus service 77 at
Landguard are possible, the sailing itinerary of the ferry
does mean that passengers will face a lengthy wait of
around 50 minutes on arrival from the bus until the ferry
departs for Harwich, although the connections are
somewhat better in the reverse direction,where the wait
is around 20 minutes.
The ferry operates daily until the end of September, with
fair weather sailings during October, for which it is
necessary to check the above website for details.
We hope that the new ferry owner will be present at our
Spring meeting and will be prepared to answer members
questions.
.and 125 Newsletters ago  ten targets for reviving
our rail service!
This is our 125th Newsletter, the first consisting of just a
single A4 sheet published in October 1973. As I referred
to at the start, the Associations concern for the future
of the Ipswich to Felixstowe rail line was very prominent
in its early days, and in that first newsletter, a wish list
of ten targets was drawn up, with the hope that British
Rail could be persuaded to take these on board, thereby
improving the attractiveness of the service and
encouraging greater usage.
Here is the list of ten targets, which were compiled in no
particular order:
■ All trains to stop at Trimley and Westerfield;
■ More frequent sweeping of stations;
■ More publicity for pay train services;
■ More incentives to travel by way of reduced fares
etc.;
■ Better connections at Ipswich;
■ Filling in potholes in the station yard;
■ Provision of loudspeaker and telephone at
Felixstowe station;
■ A shelter at Westerfield station;
■ Re-opening of Felixstowe Beach Station in the
summer;
■ Extension of Sunday services.
Looking back on these aims from a distance of over forty
years, and allowing for the inevitable changes in
technology and terminology which have occurred over
this period, (does anyone remember paytrains?) it seems
that we have achieved most of these targets to some
extent, as only the summer reopening of Beach Station
has not been realised.
Although the station building itself was sadly and
disgracefully demolished in 2004, the platform still exists,
so maybe one day

